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Ensuring the Fair and Equitable Administration of Collection Agency Regulation throughout North America
	2022 NACARA ANNUAL CONFERENCE & TRAINING EVENT
AGENDA
Sheraton Grand Downtown Nashville – Melody Room  
October 12th-14th, 2022
Times all are CST


	[bookmark: RANGE!A2:P29]Wednesday, October 12, 2022 – Regulators Only[footnoteRef:1] [1:  Open to NACARA Members, Regulators, and Regulatory Affiliates only] 



	8:30-9:00
	
WELCOME & OPENING REMARKS
ERIN VAN ENGELEN, PRESIDENT OF NACARA 
CARTER LAWRENCE, TENNESSEE COMMISSIONER OF COMMERCE AND 
INSURANCE 


	9:00-9:45 
	
FEDERAL TRADE COMMISSION UPDATE 
 CYBERSECURITY/CRYPTOCURRENCY SEGMENT
KELLE SLAUGHTER, FTC SOUTHWEST REGION INVESTIGATOR



	9:45-10:30
	
SECRET SERVICE GIOC INTELLIGENCE BRIEFING & REGULATORY PARTNERSHIP ENGAGEMENT – MARC PEARLMAN, INVESTIGATIVE ANALYST, 
US SECRET SERVICE



	10:30-10:45
	
BREAK

	10:45-11:30
	
REGULATOR ROUNDTABLE – MODERATOR BRAD FLETCHER, ILLINOIS DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION 
 


	11:30-12:30
	
INVESTIGATION/EXAMINATION TECHNIQUES 
JIM SCARBRO, TENNESSEE BUREAU OF INVESTIGATION,
CRIMINAL INVESTIGATION DIVISION


	12:30-1:30
	
LUNCH IN HOTEL 


	1:30-2:30
	
BUSINESS MEETING & NACARA ELECTIONS 


	2:30-2:45
	
BREAK

	2:45-3:45
	
MDCC– COORDINATED EXAMINATION PANEL 
BASICS OF EXAMINATION 
JILLIAN LANE, IDAHO DEPARTMENT OF FINANCE
SANDY GIBBONS, CONNECTICUT DEPARTMENT OF BANKING 


	3:45-4:30
	
THIRD-PARTY DISCLOSURE AND USE OF VENDORS
REGULATION F VS STATE LAW “INCONSISTENCIES AND CONFLICTS”
FDCPA – ‘WHAT’S HOT AND WHAT’S NOT’
MANNY NEWBURGER, BARRON & NEWBURGER, P.C. 


	5:00-6:30
	
NETWORKING HAPPY HOUR


	Thursday, October 13, 2022 - Regulators and Industry[footnoteRef:2] [2:  Open to NACARA Members, Regulators, Regulatory Affiliates, and Industry] 


	8:30-9:30
	
STUDENT LOAN TASK FORCE PANEL UPDATE 
DEVIN BRAGG, CA DEPT. OF FINANCIAL PROTECTION & INNOVATION
BRAD FLETCHER, ILLINOIS DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION 



	9:30-10:30
	
DEBT COLLECTION UPDATE
 ANDY MADDEN, ACA INTERNATIONAL 
DAVID REID, RECEIVABLES MANAGEMENT ASSOCIATION INTERNATIONAL


	10:30-10:45
	
BREAK

	10:30-12:00
	
ATTORNEY EXEMPTION/MEDICAL DEBT UPDATE PANEL DISCUSSION
JEDD BELLMAN, SENIOR COUNSEL-BUCKLEY, LP
KENNETH KRACH, MARYLAND ASSISTANT ATTORNEY GENERAL 
LESLIE BENDER, SR. ATTORNEY EVERSHEDS SUTHERLAND (US), LLP 
MISSY MEGGISON, EDITOR INSIDEARM AND THE IA INSTITUTE


	12:00– 1:00
	
LUNCH IN HOTEL 

	1:00-2:30
	
CFPB REGULATION F, NEW RULING – TRAINING SEGMENT
JOHN MCNAMARA, CONSUMER FINANCIAL PROTECTION BUREAU 



	2:30-2:45
	
BREAK


	2:45–3:30

	
THE “CALM AFTER THE STORM” – POST PANDEMIC TRENDS
REGULATOR PANEL DISCUSSION
GRACE HAMILTON (WA), MELINDA LEE (CA) 
MATTHEW KINGSLEY (WI) AND CHIP HELLMAN (TN) 



	3:30:4:30
	                
REGULATOR/INDUSTRY OPEN ROUNDTABLE DISCUSSION



	

Friday, October 14, 2022 – Regulators and Industry[footnoteRef:3]  [3:  Open to NACARA Members, Regulators, Regulatory Affiliates, and Industry] 


	8:30-9:30
	
CREDIT REPORTING UPDATE – SCORES, TRENDS AND HOT TOPICS
ERIC J. ELLMAN, SENIOR VP – PUBLIC POLICY AND LEGAL AFFAIRS
CONSUMER DATA INDUSTRY ASSOCIATION



	9:30-10:30
	
NON-BANK CYBERSECURITY PROGRAM PROCEDURES 
MIKE BRAY, CONFERENCE OF STATE BANK SUPERVISORS


	10:30-11:30 
	
SES EXAMS/COMPLAINTS - UPDATE 
LINDSAY SCHMIDT, CONFERENCE OF STATE BANK SUPERVISORS 


	12:00
	
ADJOURN
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